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Recommendations

Requesting from the Arab Administrations and Telecom Regulatory Authorities to:

1. Adopt effective regulatory policy in the field of VoIP after carrying out all possible consultancy studies.
2. Motivate the operators to study the feasibility of VoIP to accomplish the following:   
· Retain the subscribers and work towards limiting the migration to other service providers who provide new services to the subscribers.
· Increase the incomes and the benefits on the investment to provide this service.
· Decrease the operational costs and reduce the costs of establishing new networks.

· Continue to design and develop the networks to fit the development in networks techniques.
3. Pay attention to the regulation that are technologically neutral when issuing the legislations for new services. 

4. Allow participation of all parties including the consumer’s societies and the operators in the development of the frameworks and regulation policies regarding the VoIP by means of consultancies.

5. Set up the necessary legal frames for protecting VoIP from illegal practices with respect to the service in general and to the consumer in particular.

6. Due to the difference in the regulatory frame of telecommunication and information technology in between the Arab States, the meeting recommends that the countries, which have experience in the field of using the VoIP, should provide the ITU Arab Regional Office and the Technical Secretariat of the Arab Ministers’ Council for Telecommunication and Information, with their experience to spread it out to the Arab States in order to enhance the cooperation in between them and to exchange experience.
7. Requesting the countries which applied the VoIP or on the way to apply it to consider the following to provide the service as per the required standards:
a. Service quality

b. Numbering plan

c. Security

d. Adequate Tariff

e. Interconnection between the different networks built on real cost
f. Billing
g. Provide the adequate infrastructure 

h. Ensure all services including emergency ones

i. Ensure specialized staff.
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