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AGENDA

	Monday 19 March 2007

	08.30 – 09.30
	Registration of Delegates and distribution of documents

	09.30 – 10.30
	Opening Ceremony: 

	
	Welcome Address & Opening Speeches
	· Representative of Algerian Administration
· ITU Arab Regional Office Representative
· League of Arab States Representative

	10.30 – 11.00                                               Coffee break

	

	11.00 – 11.30
	· IP Strategic Issues based on PP-06 decisions

	· Mr. Désiré KARYABWITE, Coordinator IP, E-STR, PSF, BDT, ITU 

	11.30 – 12.15
	· VoIP Regulation – Regional Perspective

	· Prof. Ibrahim KADI, Senior Advisor, CITC, Saudi Arabia

	12.15 – 13.00
	· Juridical Aspects of the IP Telephony in Algeria

	· Mr. Ahmed BOUGADOUM, Directeur des Affaires Juridiques, ARPT, Algeria

	13.00 – 14.30                                               Lunch

	14.30 – 15.15
	· Optimal Integration of IP-based technologies and VoIP Security Challenges

	· Mr. Désiré KARYABWITE, Coordinator IP, E-STR, PSF, BDT, ITU

	15.15 – 15.45
	· VoIP (H323, SIP) & Security

	· Mr. Kamel AL-HJAIEJ, Ingénieur Principal, Chef de Service Laboratoires, SUP’COM, Tunisia

	15.45 – 16.15                                               Coffee break

	16.15 – 16.45
	· Security Aspects related to the VoIP


	· Mr. Mahdi NAILI, EEPAD, Algeria

	16.45 – 18.00
	Panel Discussion
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	Tuesday 20 March 2007

	09.00 –09.45
	· The convergence and the VoIP
	· Mlle Leila CHERID, Chef de département sur la veille technologique, ARPT, Algeria

	09.45 – 10.30
	· The Dynamics of VoIP Services in MENA
	· Mr. Said Irfan, Senior Analyst, Services, Communications Group, MEA Region

	10.30 – 11.15
	· The advent of VoIP: A regional overview and case studies

	· Mr. Jawad ABBASSI, General Manager, Arab Advisors Group, Jordan 

	11.15 – 11.45                                               Coffee break

	11.45 – 12.30
	· Status and perspective of IP Telephony in Korea

	· Mr. Kim CHOON KYU, Senior Researcher, Korean Telecom, South Korea

	12.30 – 13.00
	· The services of the VoIP: Stakes and opportunities for the historic operator 

	· Mlle Meriem SLIMANI, Directrice des Grands Comptes, Algérie Télécom, Algeria

	13.00 – 14.30                                               Lunch

	14.30 – 15.00
	· The network RMS of Algérie Télécom of NGN type

	· Mr. Amrane RAOULI, Directeur du Projet RMS, Algérie Télécom, Algeria

	15.00 – 15.30
	· Evolution of Call Centers in Morocco

	· Mr. Belaid Nouar, Telecom Engineer, Department of Posts, Telecoms. & Information Technologies, Ministry of Economic and General Affairs, Morocco

	15.30 – 16.00                                               Coffee break

	16.00 – 16.30
	· Call Centers, Jordan Telecom Group

	· Mr. Omar AL RASHDAN, Int’l Carriers Sales & Services Director, Jordan Telecom Group, Jordan



	16.30 – 17.30
	Panel Discussion


	

	17.30 – 18.00
	Recommendations & Closing Ceremony
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